Class Code

703


MONTANA JUDICIAL BRANCH

DIRECTOR OF INFORMATION TECHNOLOGY

Nature of Work:


This is highly responsible professional administrative and management work in directing the Information Technology (IT) Division of the Montana State Court Administrator’s office.  Work involves overall responsibility for planning, managing, directing, and implementing goals and objectives pertaining to the communications infrastructure and information technology needs of the Montana Judiciary.  Work includes directing technical staff in system analysis, programming, equipment cost analysis and acquisition, testing and installation of equipment and software, training users, systems maintenance, and implementation of pilot projects.  Priorities in development, application, and implementation schedules are established in consultation with the State Court Administrator, however overall scheduling and management of all processes are fully determined by the Information Technology Director.  Work is performed with significant independence for initiative, judgment and action, and is reviewed by the State Court Administrator for total results achieved through conferences and program evaluation.

Essential Functions:
(Any one position may not include all of the duties listed, nor do the examples cover all the duties which may be performed)

· Plans, develops, implements, and oversees the information systems functions, court automation and technology program for the Montana Court System.

· Manages and oversees the Information Technology Division of the State Court Administrator’s Office.

· Trains, assigns, reviews, and evaluates the work of technical and supervisory staff.

· Prepares, coordinates, and implements short and long-range judicial branch automation and technology strategic plans.  Develops strategies and implementation plans for accomplishing information and technology work including conducting research, compiling data, and determining options for achieving goals and objectives.

· Evaluates hardware and software for court applications and writes specifications and makes recommendations for enhancements and acquisitions.

· Directs and oversees the development, installation, configuration, management, and monitoring of local and wide area networks and coordinates with courts on network connections to statewide databases.

· Acts as liaison and interface between judges and/or court staff and management, administrative and technical personnel for software application packages.

· Schedules and oversees daily network system backups and oversees staff and user training to backup local systems.

· Develops, directs, and evaluates court automation projects in areas of case management, financial management, document management, imaging, electronic filing, video conferencing, and courtroom technology.

· Assesses information technology needs to support court and/or justice system integration efforts.

· Encourages effective coordination and integration among court projects and applications systems.

· Provides staff support and assistance to commissions, committees and workgroups involving information and technology issues.

· Coordinates with staff and state and local government officials on information technology plans and initiatives.

· Acts as liaison among technical staff and other state and local information technology department officials.

· Directs preparation and updating of system and network documentation materials.

· Directs information technology purchasing and inventory maintenance.

· Assesses information and technology training needs and coordinates with office staff on continuing automation education programs.

· Approves standards, rules, and guidelines to achieve uniform court automation policies and procedures.

· Proposes, develops and presents automation-related legislative initiatives.

· Approves the establishment of security access privileges and monitors usage of court networks.

· Assesses and utilizes Internet technologies to enhance public access to court information and services. 

Knowledge, Abilities and Skills:


Thorough knowledge of the principles and practices of communication infrastructure and information technology.

Thorough knowledge of laws and policies affecting communications and information technology. 

Thorough knowledge of recent developments in the field of information technology.


Considerable knowledge of case management and financial management information systems.


Considerable knowledge of managerial and supervisory principles and practices.

Considerable knowledge of budget preparation and administration.


Considerable knowledge of strategic planning and implementation.


Knowledge of management, public administration and court administration principles and procedures and the processes, functions, and needs of the judicial system.

Ability to direct, supervise, and coordinate programs and activities of a division with other divisions and agencies.

Ability to implement the judicial branch strategic plan.

Ability to apply project management techniques to communication and information technology projects.

Ability to supervise the systematic compilation of technical and statistical information and the preparation of complex technical reports.


Ability to plan, organize, direct and evaluate the work of technical and support staff through subordinate supervisory personnel and in a manner conducive to high morale and productivity.

Ability to communicate, both orally and in writing and to translate technical terminology in terms understandable to non-technical employees.

Skill in using a computer and related equipment.

Working Conditions:

Work is performed primarily in an office setting.

Physical Demands:

Work is essentially sedentary with occasional walking, standing, bending, and carrying items under 25 pounds. 
Qualifications:
(Any combination of training and work experience which indicates possession of the knowledge, abilities and skills listed above.  An example of an acceptable qualification for this position is:)

Possession of a Bachelor’s Degree from an accredited college or university in computer sciences, business or public administration, or a related field and thorough experience in the field of information technology, including considerable supervisory experience.  Experience working with UNIX, Oracle, Informix, and/or other related database software is preferred.

Licensure and Certification Requirements:


None required.
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